
How to Order 
Course Materials



Go to the College Store, the official bookstore of SUNY 
Potsdam: bookstore.potsdam.edu



Read the important 
dates and ordering 
procedures!

All materials must be 
pre-ordered. 

Choose whether you 
want to pick them up 
at the Store or have 
them shipped to your 
home.

Free shipping to the 
store is available 
July 19 - August 12.



Certain items are 
only available in 
the store such as 
lab manuals, 
music sheets, etc.

All other materials
can be ordered 
online by clicking 
the “Order Books” 
link.



The store has partnered with 
MBS Direct, so you have a 
price guarantee, option for a 
guaranteed buy back price 
and different format options 
(used, new, rental, e-book). 

Choose your Term, 
Campus Site, and 
then your courses 
from the drop 
down menu.



If you are enrolled in more than three classes, click add another 
course to enter additional classes.

After you 
have 
selected all 
your courses, 
click View 
Your 
Materials



Read about our price match guarantee- we are 
working hard to save you money!



For each title, cost saving course options 
are displayed. Make your selection and 
click Add Selected to Cart after each title.

Not all books are available in every 
format. Review how you can save money 
by renting, purchasing a used book, or 
using a digital edition.

Please note whether the book is Required 
for the class. Your Professor may choose 
both Required and Recommended titles  
for classes.



When you have finished 
selecting course materials, 

click 

Proceed to Checkout



Review your 
selections!
Then click 
Check out now!



If you are an 
existing 
customer simply 
log in using your 
email address 
and password. 
Otherwise create 
a new account.



If you are using ACCES-VR, VA, or EOP, click on Voucher 



If you are using ACCES-VR, VA, or EOP you will receive 
an email from BNC Services VB@news.mbsbooks.com
with the subject line: you have funds available. This 
email will give you instructions on how to log in, your 
voucher number, and how to process your order. 

If you do not receive this email about using our 
voucher system please contact us at 315-267-2995 
lobdelkj@potsdam.edu



Verify or enter 
your billing 
address, 
shipping address 
and contact 
information

Next, click 
Choose Your 
Shipping Method



Choose your shipping 
method

→ Anticipated delivery 
date will be displayed 
along with each shipping 
method.
→ SUNY Potsdam 
students  who order 
textbooks between July 
19 - August 12 will receive 
free textbook shipping to 
the College Store.



Verify or enter your payment method. When you 
are ready to check out

Verify 
or enter

Review your Order.CLICK

If you have selected a rental option, you MUST enter a 
credit card number to charge if materials are NOT 
returned or if the rental is returned damaged.

Note



SUBMIT 
YOUR 
ORDER

REVIEW YOUR:
Final balance due
Privacy Policy
Rental Terms
Terms of Service
Shipping Terms & Conditions



Your order will be processed and shipped within 24 hours after being 
submitted.

Changes or cancellations can’t be made once you have submitted your 
order.

Questions
Before placing your order: 315-267-2218 robbinjl@potsdam.edu

Questions about vouchers: 315-267-2995 lobdelkj@potsdam.edu

After placing your order: 1-800-325-3252


