Course Materials

A step by step guide



Go to the College Store, the official bookstore of SUNY
Potsdam: bookstore.potsdam.edu
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Buyback Info
Textbook Rental FAQ
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Read the important
dates and ordering
procedures!

All materials must be
pre-ordered.

Choose whether you
want to pick them up
at the Store or have
them shipped to your
home.

Free shipping to the
store is available
July 19 - August 12.

The College Store will no longer carry textbooks.
You MUST pre-order all your textbooks in advance.

The College Store has partnered with MBS Direct to provide a customized online bookstore. This bookstore is built around a course-
driven system that ensures you order and receive the right book, right on time. Your textbooks and course materials are shipped
directiy from a state of the art warehouse that is open 24 hours a day, 5 days a week. Our books are covered by a flexible and
concise common sense return policy.

As you purchase course materials, keep your eyes open for Guaranteed Buyback title. When you select these in-demand items, you
will see a minimum amount you can expect when you sell your books back to MBS Direct. This lets you take into account the actual
cost of owning a Guaranteed Buyback title.

Ordering Your Books:
« Click here: Order Books
« Select your courses from your academic class schedule
« View your course materials and select your preferred format
* Check Out
» Select Guaranteed Buyback titles and save up to 70% off your course materials

The following items are not available on the MBS Direct web site and must be pre-ordered or purchased in the College Store.

Returns on these items must be done at the College Store with your receipt by 4pm on Friday — September 3.

Chemistry Lab Manuals, Biology Lab Manuals, Sheet Music, Oboe Reeds, Magnifiers, Task Stream and Rising Software. If an item
you are looking for does not appear as an option to purchase online that means either the professor has yet to order the item, or it has
not yet arrived in the College Store.

Important Deadlines:

« July 19, 2021: Fall textbooks are available to order
* August 12, 2021: Deadline for free shipping of Fall textbooks
* August 25, 2021: Pre-ordered textbooks available for pick up

Our customer contact center is open 24/7 ready to take your order or answer your questions. Call 1-800-325-3252, email
customerservice@mbsdirect.net

Payment method:

At this time credit card is the only form of payment accepted. We hope to have Bear Express as a form of payment in the near future.
If you are using ACCES-VR, VA, or EOP you will recelve an email from BNC Services VB@news.mbsbooks.com with the subject line:

you have funds available. This email will give you instructions on how to log in, your voucher number and how to process your order.
If you do not receive this email about using our voucher system please contact us at 315-267-2995 lobdelkj@potsdam.edu

How to return your textbooks bought for the fall semester:

Customers have 14 days after the class start date or within 21 days of the date materials are shipped, whichever is later to return
textbooks. Shipping costs are not refundable, unless through error of MBS Direct. Any original shrink-wrap or bundling must not be
opened or removed in order to receive a full refund. You will log into your account (where you ordered your textbooks) and Initiate the
return. You will be able to print off the form needed to do your return as well as a return shipping label there. The cost of the return
shipping will come out of the money your due after the book arrives back to the warehouse.

Questions?
Before placing your order: 315-267-2218 robbinji@potsdam edu

Questions about vouchers: 315-267-2995 lobdelkj@potsdam.edu

KNOW MORE
& SAVE MORE

New
Used
Rental

eBooks

Guaranteed BuyBack




Certain items are
only available Iin PACES

the store such as Cog%%Ew N il T =
lab manuals, -

The College Store will no longer carry textbooks.
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The store has partnered with
MBS Direct, so you have a
price guarantee, option for a
guaranteed buy back price
and different format options
(used, new, rental, e-book).

Choose your Term,
Campus Site, and
then your courses
from the drop
down menu.
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Getting Started

made it really easy to get your course materials. Let's get started.




If you are enrolled in more than three classes, click add another
course to enter additional classes.
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COLLEGE FLAT RATE SHIPPING

STOREEX

Log In to Your Account = Menu % Voucher W Cart

Do you want to use your Voucher? = Use It Here

Getting Started After you

We've made it really easy to get your course materials. Let's get started.

@ Fall 2021 o @ ANTH 100 001 RIDDLES OF THE h a Ve
Starts between: 08/30/2021 - 12/17/2021 PAST

start: 08/30/2021 - 12/17/2021

Course =
@ Fall 2021 Sistia @ ACCT 202 002 PRINCIPLES OF - S e l e Cte d a l l
Starts between: 08/30/2021 - 12/17/2021 ACCOUNTING
your COurses,

Course start: 08/30/2021 - 12/17/2021

@ Fall 2021 2 e @ GRDG 640 JCC LITERAUTRE
Starts between: 08/30/2021 - 1 021 BASED LITERACY

) L] L]
Course start: 08/30/2021 - 12/17/2021 C l I C k VI eW
@ Add Another Course @

View Your Materials

Materials




Read about our price match guarantee- we are
working hard to save you money!
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Log In to Your Account = Menu % Voucher W™ Cart (2)

Do you want to use your Voucher? | Use It Here

PRICE MATCH GUARANTEE IS HE

How does it work?
It's pretty simple — you find a better price on a textbook you bought from us, we pay you the difference.
1. Call us to submit your price match 2, We verify that your book qualifies 3. You receive your price match savings!

What else should | know? Are there any exclusions?
A few. Let's run through the details.

« The Direct Difference Price Match is good on like-condition new or used print textbooks, sold directly by Amazon.com or
BN.com.

« Marketplace vendors, independent booksellers, and third-party sellers on Amazon.com and BN.com are not covered.
“Fulfilled by Amazon" orders, Warehouse Deals, membership discounts, promo code or otherwise discounted items, rental
texibooks, eBooks, digital content, access codes, special orders, and previous semester purchases are also not included

« For items purchased on or before the class start date, your Price Match request must be submitted within 5 days of
purchase (by 11:59 pm CT)

« For items purchased after the class start date, but within 5 days of class start date, your Price Match request must be
submitted on the same day of purchase (by 11:59 pm CT). Price Match offer is not valid on purchases made more than one
week after class start date.

+ The item must be the exact same textbook/ISBN, same edition, same condifion (new vs. used), and same format with same
supplemental items (workbooks, DVDs, etc), If applicable.

« Textbook prices and availabllity can change without notice; as such, we honor the price as shown on In-stock items on
Amazon/BN.com at the time of your request verification.

+ One price match request per itam/ISBN per customer.

« Your Price Match credit will be issued via your original payment method




For each title, cost saving course options
are displayed. Make your selection and
click Add Selected to Cart after each title.

Not all books are available in every
format. Review how you can save money
by renting, purchasing a used book, or
using a digital edition.

Please note whether the book is Required
for the class. Your Professor may choose
both Required and Recommended titles
for classes.



When you have finished
selecting course materials,
click

Proceed to Checkout



FLAT RATE SHIPPING

Log In to Your Account EMenu K Voucher W Cart(5)

Do you want 10 use your Voucher?  Use it Hers

Your Cart

Great - we're ready to wrap up your order. Just review y

5 BNC ltems In your cart DA < @ Check out now

You're saving $15.25 today!

Your Order
Survey of Accounting (Looseleaf) - With New $176.75
2 Backorder
Shipping
Tax

Total

Art and Archacology of Anclent Greaca New Print Renta

Ratum

Get $56.70

at the end of the term with
Guaranteed Buyback!

Guarantesd Buyback: $27.45

Fall 2021 « SUNY Polsdam « ANTH s OGY CLA WBI0021 - 121

REQL

History of Roman Art 2ND 21

Fall 2 E o 2 001 ART+ARGHA
a

Short Guide to Writing About History 9TH New P
15 Ratum

by: Marius,

Review your
selections!

Then click
Check out now!




If you are an CoLLESE

STORE

existin g

__+ OUR GIFT TO YOU =
FLAT RATE SHIPPING

DETAILS >

=Menu % Voucher ™ Cart (5)

Welcome to your online bookstore!

°
C u S t O m e r S I m p ly We have all the course materials you need for your classes this term. Using your Voucher is a snap, too. Let's get you logged in.
Do you want to use your Voucher? m

log in using your ity Cusomes
email address

and password. -
Otherwise create

a hew account.

Fivids with an asterisk (*) are required

Email Address®

Password* Forget Password?

New Customers

It's easy to create an account. Let's get started.

Fields with an asterisk (*) are required

First Name* Last Name*

Email Address*

Password* (a minimum of 7 ¢ rs, must contain at least 1 upper case

letter, 1 lower case letter and 1

Confirm Password*

| 1 have read and accept the Privacy Policy & Terms of Service.

(%) Create Your Account




If you are using ACCES-VR, VA, or EOP, click on Voucher

PACES o
COLLEGE FLAT RATE SHIPPING
STORE o

Log In to Your Account Menu % Voucher W Cart (5)

Welcome to your online bookstore!

We have all the course materials you need for your classes this term. Using your Voucher is a snap, t0o. Let's get you logged in.

Do you want to use your Voucher? m

Existing Customers New Customers

Great to see you again. Log in balow. It's easy to create an account. Let's get started

Flelos with 2n asterisk (*) am required Fiakds with an astensk () am required
Emall Address* First Name* Last Name*

greg gutfeid

Email Address*

richarwm@potsdam.edu

Password" {a minimum of 7 characters, must contain &t least 1 uppe
Remember your email address. lotter, 1 lower case letter and 1 special character)

. 3 C OU »
PACES C O I_ L E G E FLAT RATE SHIPPING
COLLEGE A - STOREER
STO R E e Hello, Grag! Your Aczount * Log Out SMenu %k Voucher W Can(5)

Log In to Your Account SMenu K \Voucher W Cad(5)

Voucher Details
Ready tO Use Your VOUCher? Great! We've got your funds connected to your account.

Paying with your Voucher is easy. Just enter your P Number and your Voucher ID. You'll be able to review the deiails

on the next page. Voucher Covers: $200.00 of your order

{You must use a credit card to pay for any amount that exceeds your
A fow things to note: Fiels with an e cured Voucher funds.)

» You wil need your P Number and Voucher 1D to dog In. it you need your P Number®

Voucher ID emaled again, dick here. Voucher Expiration Date: July 16, 2021

Pit123450

I your order exceads your funds, or If certain itams aren't coverac, you

Materials Covered: Required, Recommended, Optional, Rental, Marketplace
can use a credit card for the balance,

Newd U14s wrasbed again?

« For questions sbout your funds, please contact your school. Shipping Methods Covered: UPS Ground, Marketplace Standard

Tax Covered: Yes

() Access Your Funds e

Proceed to checkout




If you are using ACCES-VR, VA, or EOP you will receive

an email from BNC Services
with the subject line: you have funds available. This

email will give you instructions on how to log in, your
voucher number, and how to process your order.

If you do not receive this email about using our
voucher system please contact us at 315-267-2995



Verify or enter
your billing
address,
Shipping address
and contact
Information

Next, click
Choose Your
Shipping Method

1. Shipping & Billing Address

2. Shipping Method 3. Payment Optians

Your Shipping Address s ousispns s arorro

Use School Address @) Use A Different Address

Fiekls with &n ssterisk {*) are required

First Name*

GREG

Address 1*

Last Name™

GUTFELD

44 Pierrepont Avenue

Address 2

Address 3

City*
Potsdam
Country*

United States

Zip/Postal*

13676

State law requires us to obtain your Student ID for sales tax purposes,
Student ID* Don't have your student ID? Click here.

P11123459

Billing Address

Your biling address must match the maling address your credt card company has on flle.

Fisics with an sslevish () are reguired

First Name*

GREG

Address 1*

Country*

United States

Work Phone Example: XXX-XXX-XXXX

Last Name®

GUTFELD

State* ZiplPostal*
Please salect...

Phone Number® Exampie: XXX-XXX-XXXX

Ext Example: XXXX

hoose You ipping Method

4, Review & Submit Your Order
You're saving $15.25 today!

Your Order View Cart
5BNC items §372.18

Shipping TBD
Tax TED

Total §372.18

Voucher pays $200.00

Balance Due $172.18

Shigping and tax, If sppscable, will ba
calculated In checkout

Get $56.70

at the end of the term with
Guaranteed Buyback!

Just return your books in good condition
by 12/31/2021

Buyback terms and conditions apply




Choose your shipping coy | B2

method STORE

Hello, Greg! Your Account * Log Out =Menu % Voucher W Cart(5)

Checkout

1. Shipping & Billing Address 2. Shipping Method

— Anticipated delivery
d ate WI “ be d IS p layed Your Shipping Method You're saving $15.25 today!
a lo n g With ea C h S h i p p i n g All items will be shipped to this address: Edit Shipping Add) Your Order

44 Pierrepont Ave, Potsdam, NY 13676

m et h 0O d 5 BNC items $372.18
° Shipping TBD

Select your shipping option below. Tax TBD
5 BNC Print tems: vie, " BNC Subtotal $372.18
— SUNY Potsdam

UPS Ground $9.95 Est. Arrival: Mon, Jul 19, 2021 Voucher pays $200.00

St u d e n tS W h O O rd e r ) UPS Mail Inn Exp(BPM) $6.18 Est, Arrival: not available Balance Due $172.18

Priority Mail $38.85 Est. Arrival: not avallable If your Voucher covers shipping costs, your

textbooks between Jul ' e
) UPS 2nd Day Air $88.61 Est. Armival: Thu, Jul 15, 2021 page, along with any applicable tax.

UPS Next Day Air $196.41 Est. Armval: Wed, Jul 14, 2021

** We hig! mmend ordering early for time-sensitive orders. Our carriers are experiencing extremely high shipping volumes that may result in
longer tr: imes. Estimated delivery dates are generally accurate but not guaranteed. Arrival dates are estimations based on UPS delivery Get $56 70
.

19 - August 12 will receive
free textbook shipping to i B i M

Guaranteed Buyback!

the College Store.

by 12/31/2021

\ditions apply




Checkout

1. Shipping & Billing Address 2. Shipping Method 3. Payment Options

Verify or enter your payment method. When you
are ready to check out ke You're saving $15.25 today!

Please note: You must use a credit card with an expiration date of January 2022 or later to purchase your rental
items. Your Order View Car

5 BNC items $372.18
Shipping $9.95
Tax $0.00
BNC Subtotal $382.13

Cardholder Name* Card Number*

Expiration Date* Security Code*

ReVieW yOU r Order. R | orion $382.13

Voucher pays $200.00

Balance Due $182.13

Card types accepted: Visa, MaslerCard, American Express, Diner's Club International, Discover, China UnionPay, JCB

Billing Address:

. GREG GUTFELD, 44 Pierrepont Avenue, Potsdam, NY 13676, US, 3151234567 s t k7 4
If you have selected a rental option, you MUST enter a - ; Get $56.70
Bifling address must malch address on your credit card/bank account at the end of the term with

credit card number to charge if materials are NOT Guaranteed Buyback!
returned or if the rental is returned damaged. (3) Review Your Order Just retur your books in good condition
by 12/31/2021

Buyback terms and conditions apply




REVIEW YOUR:

Final balance due

Privacy Policy

Rental Terms

Terms of Service

Shipping Terms & Conditions

UBMIT
YOUR
ORDER

Checkout

1. Shipping & Billing Address 2. Shipping Method 3. Payment Options

Review & Submit Your Order

Create a Password (1o laler access your order) Confirm Your Password

(Password must be a minimum of 7 characters, must contain at least 1
upper case letter, 1 lower case letter and 1 special character)

| have read and accept the: * Privacy Poficy & Tarms of Sesvice + Shipping Terms & Conditions
* Rental Terms & Condlions

Payment Method: 1

PAYMENT

Payment Method: 2

MasterCard
0772023

Edit Paymant Metod

All items will be shipped to: Billing Address:

GREG GUTFELD GREG GUTFELD

44 Pierrepont Ave 44 Pierrepont Avenue
Potsdam, NY Potsdam, NY 13676
us us

3151234567 3151234567

Edit Shpping Addrss Ecit Biting Adcross

5 Items from BNC
Print books ship via UPS Ground * Est Arrival: Mon, July 19, 2021  Change Shipping Meihod

FORMAT Qry

Survey of Accounting (Looseleaf) - With $176.75
CengageNOWv2 9TH 21

by: Warren, Carl S. / Farmer, Amanda

ISBN: 978-0-357-49782.0

Editon/Cogyright: 9TH 71

Fall 2021 + SUNY Potsdam « ACCT 196 001 SURVEY OF ACCOUNTING « 0B/30v2021 - 12/17/2021 »
REQUIRED

Art and Archaeology of Ancient Greece New Print Rental $42.69
2014 Return by:

by: Barringer, Judith M 120242021

158N §78-0- 7180-9

Edvon/Copyright: 2014

Fall 2021 + SUNY Potsgam « ANTH 352 001 ART+ARCHAEOLOGY CLASSICAL + 08/30:2021 - 121172021 «
REQUIRED

Art and Archaeology of Ancient Greece Used $45.75
2014

by: Barringer, Judith M.

ISBN. 978.0.521-171809

Edition/Copyright: 2014

4. Review & Submit Your Order

@ Submit Your Order

‘ou’re saving $15.25 today!

Your Order

5 BNC items.
Shipping

Tax

BNC Subtotal

Order Total
Voucher pays $200.00

Balance Due $182.13

Once you click the Submil Your Order butian,
your order wil be immediately processed and
cannot be changed or canceled. Your order
confirnation wil appear on fhe rext page.

Submit Your Ordi

Get $56.70

at the end of the term with
Guaranteed Buyback!

Just return your books in good condition
by 12/31/2021

Buytack ferms ans conditions spply




Your order will be processed and shipped within 24 hours after being
submitted.

Changes or cancellations can’t be made once you have submitted your
order.

Questions
Before placing your order: 315-267-2218

Questions about vouchers: 315-267-2995

After placing your order: 1-800-325-3252



